
BRANCH TELEPHONE LIST 

Keltruck Depots & VMUs 

Head Office Tel: 0121 525 7000  

Scania Assistance: 0800 800 660 

Name Position Office Number Extension Mobile No. 

ANTHONY SMEED SERVICES DIRECTOR 01159 340 655 8815 07917 326 100 

RUSSELL WARNER COMPANY DIRECTOR 0121 524 1871 8883 07711 638 839 

Steve Hughes Head of Services (Central)   8811 07711 638 824 

Andrew Bentley Head of Vehicle Contracts and Marketing 0121 524 1808 8812 07711  638 808 

Andrew Long  Head of Services (South)   8813 07836 527 388 

Paul Digby Head of Services (East) 01909 500 595 2610 07733 070 501 

Robert Powell Head of Resource Development     07789 669 771 

KELTRUCK LIMITED - WEST BROMWICH DEPOT 

SWITCHBOARD: 0121 525 7000 

WORKSHOP (DDI 0121 524 1800)  

ANDREW PRYJMACHUK BRANCH MANAGER 0121 752 0901 2110 07775 877 864 

Matthew Ashmore Workshop Controller   2138 07711 638 812 

Vanessa Bentley Service Administration Manager  0121 525 7000 8894   

Sheila Ward Service Admin 0121 525 7000 2182   

Luke Brettle Service Admin 0121 525 7000 2181   

Lily-Mae Talbot Aftersales Apprentice 0121 524 1800 2136   

Ross Hill Aftersales Advisor 0121 524 1800 2137   

Dylan Ashmore Aftersales Advisor 0121 524 1800 2139   

Nicola Thompson MOT Administrator 0121 524 1811 2183   

PARTS DEPARTMENT (DDI 0121 524 1850)  / RECYCLING DEPARTMENT (DDI 0121 524 1875) 

Paul Turner Used Parts Manager 0121 524 1875 2161 07799 346 121 

Kelvin Sloan Aftersales Advisor - Recycling based  0121 524 1850 2160   

Lee Robbin Aftersales Advisor - Recycling based  0121 524 1850 2160  

Jordan Foster Senior Parts Advisor Recycling 0121 524 1850 2162   

Tom Guest Parts Supervisor 0121 524 1850 2130   

Christian Guest Aftersales Advisor 0121 524 1850 2134   

Joshua Wilkinson Aftersales Advisor 0121 524 1850 2132   

Samuel Marshall Aftersales Advisor 0121 524 1850 2130   

Michael Lamb Aftersales Advisor 0121 524 1850 2130   

Bradley Portwood Aftersales Advisor (Nights) 0121 524 1850 2133   

Parts Back Counter   0121 524 1850 2142   

ACCIDENT REPAIR CENTRE & PAINTSHOP (DDI 0121 524 1870) 

Duncan Catmur Bodyshop Foreman 0121 524 1870 2173   

Louise Whiles Administration Supervisor 0121 524 1876 2172   

WEST BROMWICH AFTER HOURS CALL OUT 

  Parts - Scania Assistance     07711 638 831 

  Service - Scania Assistance     07711 638 832 



KELTRUCK LIMITED - BURTON 

TELEPHONE: 01283 510 011  

DARREN HAYLETT BRANCH MANAGER 01283 742 553 3610 07795 668 827 

Luke Bennett Workshop Controller 01283 742 555 3637 07767 332 074 

William Oliver Aftersales Advisor 01283 742 555 3636  

Daria Piskilska Service Administrator 01283 742 552 3682  

Matt Yeomans  Parts Supervisor 01283 742 551 3631  

Olivia Toomey Trainee Parts Advisor 01283 742 551 3632  

Isobel Higgs Trainee Business Administrator 01283 742 555 3638  

Service Van    07887 813 749 

Parts Van    07867 544 680 

Breakdown Van    07795 668 826 

KELTRUCK LIMITED - CARDIFF 

TEL: 02920 224 671 

SHAUN MIDDLECOTE BRANCH MANAGER 2922 224 671   4111 07711 638 815 

Richard Woodland Account Manager (New & Used Vehicle Sales) 02920 224 671   8919 07775 533 493 

Peter Harris Account Manager (New & Used Vehicle Sales) 02920 224 671   8918 07785 570 088 

Vicki Baker  Aftersales Administrator 02920 224 671   4181  

Daniel Gillard Parts Advisor 02920 224 671   4133  

Craig Chichester Parts Advisor 02920 224 671   4131  

Analise Holland Service Advisor 02920 224 671 4137  

Neil Osbourn Parts Supervisor 2921 224 671 4138  

CONTRACTS DEPARTMENT 

Andrew Bentley Head of Vehicle Contracts and Marketing 0121 524 1808 8812 07711 638 808 

Kevin Law Group Engineering Manager 0121 524 1819 8851 07711 638 853 

Simon Rudall Contracts Technical Assistant 0121 524 1819 8857 07711 638 835 

Gurprit Singh Contracts Admin Supervisor 0121 524 1819 8858   

Chris Gibbs Business Development Manager   8856 07717 717 598 

Martin Smith Business Development Manager   07979 548 359 

ACCOUNTS DEPARTMENT 

TRACEY JOYNES COMPANY DIRECTOR 0121 524 1852 8881 07917 769 358 

REBECCA MARIE WATSON FINANCE DIRECTOR 0121 524 1822 8821 07711 638 818 

Adam Ross Management Accountant 0121 524 1873 8822 07711 638 851 

Evangeline Towner Accounts Assistant 0121 524 1873 8823   

Lewis Woodall Accounts Assistant Trainee 0121 524 1873 8824   

Michelle Bagnall Credit Control Manager 0121 524 1859 8831 07711 638 857* 

Brooke Wilcox Credit Controller 0121 524 1874 8832   

Paula Bradshaw Credit Controller 0121 524 1813 8834   

Wendy Barnes Accounts Payable Clerk 0121 524 1853 8842   

Baksh Dass Accounts Payable Clerk 0121 524 1853 8843   

Alex Watson Accounts Payable Apprentice 0121 524 1853 8836   

Christopher Adams Accounts Payable Clerk 0121 524 1853 8841  

* To be used for out of hours credit control enquiries 



KELTRUCK LIMITED - DROITWICH 

TELEPHONE: 01905 777 060 

MITCH REYNOLDS BRANCH MANAGER 01906 777 064 2710 07711 638 858 

Matthew Foxall Service Administrator 01905 777 063 2781   

Andrew Wilson Parts Advisor 01905 777 060 2730   

MOBILE Parts Delivery Van/ Weekend Parts Call Out     07711  638  840 

MOBILE Service van     07711  638  841 

KELTRUCK LIMITED - GROBY 

TELEPHONE: 01530 243 133 (General) / 01530 241 831 (Service) 

DAVID WOODBINE BRANCH MANAGER 01530 241 836 2310 07721 534 914 

Richard Buckby Parts Supervisor 01530 241 833 2331 01530 241 833 

Allienna Taylor Service Advisor 01530 241 833 2333   

Aimee Wignall  Service Administrator 01530 241 831 2381   

Charlotte French Service Supervisor 01530 241 831 2337   

Lee Taylor/ Matt Wainwright Breakdown Assistance     07831  194 890 

Workshop Direct Line     01530 243 133  Out of office hours  

KELTRUCK LIMITED - HEREFORD 

TEL: 01432 803 540 

GREG MIDDLECOTE BRANCH MANAGER 01432 803 540 4310 07711 638815 

Jonathan Watkins Parts Supervisor 01432 803 540 4331   

Ellie Gawler Aftersales Advisor 01433 803 540 4381   

Service mobile Breakdown Assistance 
    

07831 726 611 

KELTRUCK LIMITED - CROSS HANDS 

TEL: 01269 844 855 

ANDREW WILLIAMS BRANCH MANAGER 01269 844 855 4210 07717 871 931 

Jon Hope Aftersales Advisor 01269 844 855 4232   

Anthony Chapman Parts Advisor 01269 844 855 4232   

Donna Griffiths  Aftersales Administrator 01269 844 855 4236   

KELTRUCK LIMITED - COVENTRY 

TELEPHONE: 02476 644 664 

DARREN SANDERS BRANCH MANAGER  01827 330 100 2910 07824 569 178 

Robert Wright Workshop Controller  02476 644 664 2436   

Michael Dunn Parts Advisor  02476 644 664 2432   

Lauren Haywood Aftersales Advisor   02476 644 664 2482   

Dawn Snider Administrator  02476 644 664 2481   

  Scania Assistance (Breakdown)     07711 638 838 

KELTRUCK LIMITED - CHELTENHAM 

TELEPHONE: 01242 252 140 (General) / 01242 582 111 (Parts) 

MITCH REYNOLDS BRANCH MANAGER 01906 777 064 2710 07711 638 858 

Ashley Welch Branch Supervisor 01242 252 140 3010  

Jed Blacklock Aftersales Advisor 01242 252 140 3036   

MOBILE Parts Delivery Driver     07711 638 848 

MOBILE Scania Assistance (Breakdown)     07711 638 849 



KELTRUCK LIMITED - SUTTON-IN-ASHFIELD 

TELEPHONE: 01623 559 559 

MATTHEW MAWER BRANCH MANAGER 01623 492 584 3510 07711 638 833 

Mark Brown Workshop Controller 01624 559 559     

Grant McGrath Parts Supervisor 01623 559 559 3532   

Matt Haynes Parts Advisor 01624 559 559 3537   

Lennon Johnson-Clay Service Supervisor 01624 559 559 3581   

Alicia Abbiss Service Advisor 01624 559 559 3581   

Amanda Jallow Invoicing Supervisor 01623 559 559 3582   

  Service Mobile     07767 268 254 

  Parts Van     07774 153 199 

  Breakdown Assistance     07831 194 887 

KELTRUCK LIMITED - NOTTINGHAM 

TELEPHONE: 0115 986 5121 

DANIEL WALLEY BRANCH MANAGER 0115 986 5121 2510 07831 194 886 

Paul Morris Parts Supervisor 0115 986 5121 2531   

Liam Smeed Parts Advisor 0115 986 5121 2533   

Shauna Smeed Service Supervisor 0115 986 5121 2539   

Hayley Pallett Service Administrator 0115 986 5121 2538 07831 194 892 

Joseph Smeed Business Admin Trainee 0115 986 5121 2538 07831 194 892 

Parts Mobile       07867 544 679 

Service Mobile       07767 267 545 

Service Mobile Breakdown Assistance     07867 544 682 

KELTRUCK LIMITED - NEWARK 

TELEPHONE: 01636 700 203 

MATTHEW MAWER BRANCH MANAGER  01623 559 559 3810 07711 638 833 

Lewis Cawthorne Workshop Controller  01636 700 203 3836   

Jon Hind Parts Supervisor  01636 700 203 3832   

Ben Glanville Revitt Parts Advisor  01636 700 203 3833   

Chanell Saunders-Forde Aftersales Advisor  01636 700 203 3839   

Leanne Sabey Service Advisor  01636 700 203 3882   

  Parts Mobile     07795 272 095 

                 AFTER HOURS CALL OUT 

  Scania Assistance (Breakdown) Mobile       07887 597 937 

  Workshop Mobile     07920 758 580 

KELTRUCK LIMITED - LUTTERWORTH 

TELEPHONE: 01455 550 740 (General) 

DARREN SANDERS BRANCH MANAGER  01827 330 100 2910 07824 569 178 

Karen Ford Service Administrator 01455 550 740  3736   

John Farren Partsman 01455 550 740  3731   

Jane Truman Service Administrator 01455 550 740  3781   

Lisa Lissaman Administrator 01455 550 740  3782   

Service Mobile Breakdown Assistance     07767 268 973 



www.keltruck.com 

KELTRUCK LIMITED - WORKSOP 

TELEPHONE: 01909 500 595 

TOM SADLER BRANCH MANAGER  01909 500 595  07733 318 136 

Dan Lambert Workshop Controller  01909 500 595 2639   

Steve Chapman Aftersales Administrator  01909 500 595 2681   

Jack Butlin Service Supervisor  01909 500 595 2636   

Matthew Griffiths Parts Supervisor  01909 500 595 2632   

Mark Pooley Parts Advisor  01909 500 595 2631   

Melissa Wood Business Admin Apprentice  01909 500 595 2642   

Isabel Gratton Aftersales Administrator  01909 500 595 2638   

KELTRUCK LIMITED - WILLENHALL 

TELEPHONE: 01902 637 777 (General) / 01902 637 888 (Parts) 

NEIL VAZEY BRANCH MANAGER 01902 637 777  2810 07711 638 811 

Ashley Griffiths  Workshop Controller / Fast Response Technician 01902 637 777  2837   

Leanne Rudall Admin Supervisor 01902 637 777  2881   

Lee Kendrick Service Advisor 01902 637 777  2882   

Steve Middleton Parts Supervisor 01902 637 888 2833   

Gaynor Woodhouse Parts Advisor 01902 637 888 2831   

Sam Woodall Trainee Aftersales Advisor 01902 637 777  2838   

Paul Parkin Parts Van Driver     07711 638 843 

Scania Assistance Van       07711 638 844 

KELTRUCK LIMITED - TAMWORTH VMU 

TELEPHONE: 01827 285 398 

DAMIAN TAYLOR BRANCH MANAGER 01827 285 398 2210 07799 346 129 

Stuart Rigby Aftersales Advisor 01827 285 398 2236   

KELTRUCK LIMITED - TAMWORTH 

TELEPHONE: 01827 330 100 

LOUIS WARNER BRANCH MANAGER 01827 330 100 2910  07554 367 105 

James Brown Senior Administrator 01827 330 100 2981   

Noel Wakeling Workshop Controller 01827 330 100 2940   

Terry Gill Parts Advisor 01827 330 100 2931   

Jess McFerran Service Advisor 01827 330 100 2937   

Fay Hopwood Administrator 01827 330 100 2940   

Sarah Martin Service Advisor (Part-Time) 01827 330 100 2983   

Scania Assistance Van    07711 638 847 

KELTRUCK LIMITED - SPECIALIST SERVICES (INC. TAIL LIFT) DIVISION 

TELEPHONE: 01902 366 446 

NEIL VAZEY BRANCH MANAGER 01902 637 777  2810 07711 638 811 

Georgina Pilsbury  Service Advisor 01902 366 446 3982   

Michael Taylor Workshop Foreman/Technical advice     07500 079 657 

Jonathan Billings Mobile Technician     07823 329 731 

  Specialist  Out of Hours     07795 248 020 


