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Hello,
| hope this finds you well.

I'm Anna and I’'m the Regional Fundraiser covering Central England for Dementia UK. We recently
received an incredibly generous donation from Keltruck Ltd HQ and | was hoping you may be able to
point me in the direction of the best person to speak to within Keltruck Ltd regarding this donation. |
would love to find out a bit more about why keltruck Ltd chose to support Dementia UK and of course
we would like to send out another thank you as a small token of our huge appreciation.

Is there a phone number | can call to find out a bit more about this donation?
Looking forward to hearing from you.

Warm regards,
Anna

Anna McNee
Regional Fundraiser (Central England)

t: 07841 496 814
anna.mcnee@dementiauk.or www.dementiauk.or
Dementia UK, 7th Floor, One Aldgate, London, EC3N 1RE

Connect with us

email signature - helpline_final

Dementia UK is a registered charity in England and Wales (1039404) and Scotland (SC047429) having its
registered office at Dementia UK 7th floor, One Aldgate, London EC3N 1RE. Any opinions expressed in this
message are those of the individual and not necessarily those of the company. This message and any files
transmitted with it are confidential and solely for the use of the intended recipient. The message and files may
not be disclosed to, or used by, anyone other than the addressee, without the consent of the sender. If you
receive this message in error, please advise the sender immediately. It is the responsibility of the recipient to
ensure that this message and its attachments are virus free.

Dementia UK is committed to protecting and respecting your privacy. You can view
our full privacy policy here
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From: Joe Hughes

To: Info

Subject: Donation from Keltruck to GWAAC
Date: 11 May 2021 12:58:48
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Good afternoon Keltruck team,

| only wish all of our post contained £5000 cheques and letters of gratitude for what we do. Thank
you. Thank you all so very much indeed. The letter accompanying your staff-nominated donation
had this email and your head office on the letterhead; should you know of any particular staff
member or branch involved in raising this money we would be very grateful if you can either
forward this email to them or provide their information in order for us to get in touch to say thank
you.

You are now a part of Team GWAAC. You are part of a team that ensures the most sick and
injured people in our shared community receive the best possible chance on their worst day. Our
Specialist Paramedics and Critical Care Doctors perform hospital Emergency Department care, but
at the roadside. By getting this specialist team to the patient — fast — we save lives that would
otherwise be lost.

Without our supporters, our crew couldn’t have treated four-year-old Jasmine (link), who suffered
a devastating respiratory arrest at home. We couldn’t have treated Sallyanne (link) who suffered
catastrophic injuries as a result of a horse riding accident. We couldn’t be there for the five people
we treat every day who are in desperate need of significant medical care and whose family
breathe a small sigh of relief when they see our green helicopter arriving on scene. In the words
of Niky, Jasmine’s mum:

“There is not a day that has gone by since, where we have not thought of you all. You saved
Jasmine’s life, and ours, that day.”

This has been a difficult year for Great Western Air Ambulance Charity, where we find ourselves in
the unfortunate position of being both busier than ever but with less forecasted income. Thanks
to the kindness of you and our supporters, 2021 is looking a little brighter with some key
milestones to celebrate; we have new team members joining our unit and new medical
innovations to implement, which means our region continues to benefit from the best possible
pre-hospital medical care available. You are a part of this incredible team. Welcome to Team
GWAAC, it’s great to have you on board.

It would be my pleasure to attend, either virtually or in person, to talk about the impact your
support will have on our shared community and, in addition, would welcome you and staff up to
our airbase in Almondsbury to give you a tour of the facility you are having a massive part in
helping to fund.

Please do let me know if this appeals.

Kind regards

Joe and everyone from GWAAC

Joe Hughes | Community Coordinator
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Great Western Air Ambulance Charity

County Gates, 3rd Floor, Ashton Road, Bristol, BS3 2JH
P +44 (0) 303 4444 999 M +44 (0) 7519121601

E Joe.Hughes@gwaac.com W www.gwaac.com
Follow us on social media @gwaac


tel:+44%20(0)%20303%204444%20999
tel:+44%20(0)%207519121601
mailto:Joe.Hughes@gwaac.com
http://www.gwaac.com/

Donor Family Network

U

17 May 2021
Keltruck Ltd
Kenrick Way

West Bromich
B14JW

Dear Sir/Madam

Please find enclosed a Certificate of Appreciation for the donation of £5000.00 received from
yourselves following the nomination of the Donor Family Network to be the chosen Charity by your
Staff.

As the donation is a substantial amount, the Trustees wonder if there was anything in particular
you would like your donation to be used for.

The Donor Family Network are always striving to promote organ donation and encouragement of
signing up to the Organ Donor Register, therefore we are always very appreciative of donations.

Kind Regards

-
e

Eunice Booker
for and on behalf of the Donor Family Network

Donor Family Network Tel: 0845 680 1954
P O Box 127 E-mail: info@donorfamilynetwork.co.uk
Bexley Website: www.donorfamilynetwork.co.uk
DAS5 9DT

Reg. charity No. 1098781
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Hi Ria

I've been given your name as the person to contact about the fabulous donation of £5,000
which we've received from Keltruck - it really is an amazing gift to help us in our work
helping babies born premature or sick and their families. Please would you be so kind as to
thank the person who nominated Bliss as the charity to benefit from such a super
donation, or let me know their details so | can say a direct "thank you" on behalf of Bliss?

Also Ria, would you like us to send out a certificate to acknowledge this wonderful gift? Is
so, please could | have your contact details and we will pop it in the post?

With sincere thanks and best wishes to everyone at Keltruck,

Becca

Becca de Vaux

Partnerships Officer

07436 102619
beccadevaux@bliss.org.uk

My work hours are Mondays 12pm to 3pm
and Tues - Thurs 8.30am to 4.30pm

Help us support premature and sick babies and their families during the COVID-
19 outbreak

Bliss - National Charity for the Newborn.
Registered charity number 1002973. Registered number 2609219. Registered Scottish Charity SC040878.

This email along with its attachments is private and confidential and intended for the addressee only. If your
name is not one of those in the recipients list and you have received this message by mistake, please delete
this email and contact the sender on 020 7378 1122. Any opinions expressed in third party attachments are
not necessarily those of Bliss. Bliss has taken the necessary steps to ensure that our mail along with the
attachments is clear of viruses; however Bliss will not accept liability should any viruses or other defect be
present.

Data Protection Act 2018. We would like to keep you informed about our work. Please contact us if you object
to receiving further correspondence from Bliss. Full details of our Privacy Policy can be found
at https://www.bliss.org.uk/privacy-polic

b% Please consider the environment; don't print this e-mail unless you really need to.
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Subject: FW: Thank You from Ty Hafan!
Date: 18 May 2021 15:53:44
Attachments: Outlook-logo.png

Outlook-Facebook b.png
Outlook-Twitter bu.png
Outlook-Twitter bu.png
Thank You Keltruck.mp4

From: Kelly Dibble <kelly.dibble@tyhafan.org>
Sent: 18 May 2021 14:56

To: Harris Peter <peter.harris@scania.com>
Subject: Thank You from Ty Hafan!

Hi Peter,

Hope you are well and don't mind me getting in touch, | did try to call yesterday but you
were at another branch!

| just wanted to say a huge thank you for the recent donation of £5,000 to Ty Hafan!

There wasn't much information with the cheque we received other than that the staff had
nominated us which is wonderful! At a time when the charity has been under extreme
pressure due to the pandemic, this donation means so much to us and the families we
support.

| know you have personally visited the hospice in the past and met some of my colleagues
and | am hoping we will be able to invite the public to visit again sometime soon when it is
safe to do so. But for now, could you please share the attached video with the staff at
Keltruck by way of thanks from us all at Ty Hafan.

It would be great to pop by and say thanks in person, so please let me know when you are
next in either Cardiff or Caldicot and | will come to say hello.

Thanks again for your wonderful support and hope to speak to you soon,

Kelly

Kelly Dibble | Corporate Senior Fundraiser
Ty Hafan | Hayes Road, Sully CF64 5XX
Tel: 07917 781652

logo
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If you are not the intended recipient of this email (and any attachment), please inform the sender
by return email and destroy all copies without passing to any third parties. Ty Hafan is a charitable
company limited by guarantee, registered in England and Wales 3077406, registered charity
number 1047912, VAT registration number 826930513. Registered office: Hayes Road, Sully, Vale
of Glamorgan CF64 5XX: contact us. As an independent registered healthcare provider Ty Hafan is
regulated by Healthcare Inspectorate Wales. You can contact HIW with any concerns about health
care provision at any time by email hiw@gov.wales, or telephone: 0330 062 8163.


mailto:hiw@gov.wales

From:

To: Chris D. Kelly

Cc: Ria Kelly

Subject: Magnificent donation
Date: 30 April 2021 16:06:42
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Dear Chris

| have, today, been notified that we have received a CAF voucher for £5,000 from Keltruck. | am astonished by your generosity, especially after you
gave so generously at Easter.

| would love to meet you face to face, if possible (and covid safe) to thank you in person and talk about the impact of this donation and others. It
may be preferable to meet with some of your team as an alternative and equally | would like to do that in person or over zoom. Would you be
agreeable to this?

| can’t thank you enough for keeping Birmingham Children’s in your hearts and for making a donation of this value.
| very much look forward to hearing from you.
With best wishes,

Helen

Holon Mites

Helen Miles

Corporate Fundraising Manager
Tel: 0121 333 8599

Mob: 07792 122160

Email: h.miles3@nhs.net
Twitter: @BWC_Helen

E-sig banner
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This message may contain confidential information. If you are not the intended recipient please inform the
sender that you have received the message in error before deleting it.

Please do not disclose, copy or distribute information in this e-mail or take any action in relation to its
contents. To do so 1s strictly prohibited and may be unlawful. Thank you for your co-operation.

NHSmail is the secure email and directory service available for all NHS staff in England and Scotland. NHSmail is
apprgved for exchanging patient data and other sensitive information with NHSmail and other accredited email
services.

For more information and to find out how you can switch, https://portal.nhs.net/help/joiningnhsmail
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We need your support now,
more than ever before.

bwh.org.uk/covid-19-appeal [ (]
bceh.org.uk/covid-19-appeal





Keltruck Ltd
Kenrick Way
West Bromwich
B71 4JwW

Dear Keltruck Ltd,

On behalf of Mind | wanted to thank ‘Keltruck Ltd’ for your kind and generous donation of
£5000.00. We are incredibly grateful for your support especially in light of the difficult circumstances
faced by all businesses at the moment.

With your help, we can help people like Adam:

Without Mind | wouldn’t be here today. Mind helped me see my positives, my strengths and how
my future wasn’t as sclitary and scary as | had thought. They helped me turn my life aiouind and
manage what | now know is my bipolar.

We believe no-one should have to face a mental health problem alone and without your generosity
we would not be able to provide people with the vital information and support that can change their
lives for the better. Your support will help us improve services, raise awareness and promote
understanding of mental health issues.

Last year, our network of over 125 local Minds in England and Wales supported over 500,000 people
through services such as counselling, back to work mentoring, and therapy. Our helplines answered
almost 180,000 calls, and 16 million people accessed our information. 108,000 people received
direct support through our online peer support communities, which users describe as ‘life-saving’.

Thank you so much once again for your valued support.

Yours sincerely

;

Eve Taylor
Corporate Partnerships Team 9 »ﬁﬁi’uﬁ with
Tel: 02082152367 (ext 4367) R Ty
- - W confidence
Email: companics@mind.o
Ml bs & partesr in
Mind t: 920 8519 2122 Mind Infoline: 8300 123 3393 A

15-19 Broadway twitter@mindcharity we're Mind, the mental health charity. We're here
A i v x 5 to make sure anyone with a mental health problem



Dear Keltruck Ltd

NHS CHARITIES
TOGETHER

On behalf of everyone at NHS Charities Together, I'd like to say thank you for your incredibly kind donation

of £5,000.00.

Thanks to support such as yours, NHS charities across the UK are able to support the NHS staff, volunteers,
and patients in their hospitals in ways above and beyond what NHS funding can ordinarily provide. Your
donation will help to kit out Recharge Rooms, which are dedicated areas of hospitals where staff can go for
rest and relaxation during busy shifts, fund games and activities to support young patients in mental health
wards and in the community and provide electronic tablets for patients to video call their loved ones.

Once again, I'd like to say a huge thank you for your support and generosity towards our Covid-19 Appeal.

Please see below your official receipt.

Kind regards,

Jaime Burford

NHS Charities Together
Name of Keltruck Ltd
Supporter
Amount £5,000.00

Date Issued 12 May 2021

supported by

CCLA

GOOD INVESTMENT

NHS Charities Together is the trading name of the Association of NHS Charities
NHS Charities Together

Pure Offices (Suite 68))

Lake View House, Wilton Drive, Warwick CV34 6RG

info@anhsc.org.uk  www.nhscharitiestogether.co.uk

T: 08454 635328

Calls cost 5p per minute plus your network access charge

Company No: 12325259  Charity No: 1186569
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1cUK
PARKINSON'S
CHANGE ATTITUDES.
FIND A CURE.
JOIN US.

Keltruck Ltd
Kenrick Way
WEST BROMWICH
B71 4JW
07 May 2021

Keltruck Ltd, thank you so much for supporting Parkinson’s UK

Dear Keltruck Ltd ,
Thank you so much for your generous gift of £5,000.00 to Parkinson’s UK.

After a year of being told what we can’t do, we're focusing on what we CAN do. We can fund
the right research into the most promising treatments. We can support people in our Parkinson's
community. And together, we can find a cure.

We can'’t do any of this without the generosity of people like you, so thank you very much.

While I'm writing to you, | wondered if you've thought about making a regular gift to Parkinson’s
UK? It's really easy to set up and you can choose how often you'd like to give. There's no
pressure to do this, but if you want to find out more, please just get in touch. Or you can sign up
to give monthly at parkinsons.org.uk/regular-giving.

Thank you so much again for giving to Parkinson’s UK and making a difference to the
Parkinson’s community.

Yours sincerely,

=

Tom Grounds

Supporter Care Manager

0800 138 6593
supportercare@parkinsons.org.uk

PS With your help, we can transform information and support services for people with
Parkinson’s. Just take part in one of our Walk for Parkinson’s events or virtual challenges. Find
out more at parkinsons.org.uk/walk.

Parkinson’s UK 215 Vauxhall Bridge Road, London SW1V 1EJ
17020 7931 8080 F 020 7233 9908 E enquiries@parkinsons.org.uk W parkinsons.org.uk

Patron HRH The Duchess of Gloucester GCVO. Parkinson’s UK is the operating name of the Parkinson's Disease Society of the United Kingdom. A company limited by quarantee. Registered

in Enaland and Walae INNOAATTAY Danictarad affirn: MME Vaovhall Dddan Dand | andan © A abasib T N T [ P T T



Tracey Joynes
Finance Director
Keltruck Ltd
Kenrick Way
West Bromwich
B71 4w

12 May 2021
Dear MsJoynesand everyone atKeltruck,

We were absolutely delighted to receive your cheque for £5,000 following the nomination by one of your employees.
Thank you very much foryour generosity and support of The Grand Appealand Bristol Children’s Hospital.

As the dedicated Bristol Children’s Hospital charity, The Grand Appeal’s priority is to ensure that we provide as much
support as possible for patients and families from across the whole of the South West of England and South Wales

when they need it most. Your donation will be used to support the Emergency Department in Bristol Children’s
Hospital.

The Department treats 40,000 poorly babies and children every year for a range of conditions from asthma through
to meningitis and sepsis. With an ever-expanding population under its care, our current project is specifically
supporting vulnerable and high-risk children with compiex needs who are admitted to the Children’s Emergency
Department. Currently there is no separate dedicated space foremergency patients with additional needs when they
visit the hospital, and many of the patients find the loud, bright and busy department extremely distressing whilst they
are awaiting treatment-ata time when theyare also feeling very sick. The project will create a vital multi-functional
‘Safe Space’ Cubicle within the busy Emergency Department for those patients with complex needs, who require a
more specialised environment. This dedicated room will serve both as a waiting area and a clinical space for children
with mental health support needs, disabilities and learning difficulties, who find being in the departmentinits current
provision very upsetting.

This project will be a first of its kind, as currently there is no other dedicated provision, in any other Children'’s
Emergency Departments nationally that provide for patients with complex and individual needs.

Thanks to your support, we are able to continue to make a life-changing difference and support the incredible staff,
patients and theirfamilies who need us now more than ever.

Thank you for helping us to make a difference.
Best wishes,

Helen Haskell

Corporate Partnerships Manager

Raising money for Bristol Children’s Hospital

and The Neonatal Intensive Care Unit | grandappeal.org.uk
30-32 Upper Maudlin Street, Bristol, BS2 8DJ | 0117927 3888 | hello@grandappeal.oro.uk




Velindre Fundraising | Adran Codi Arian Felindre

Velindre Cancer Centre | Canolfan Ganser Felindre

Whitchurch | Yr Eglwys Newydd
Cardiff Caerdydd
CF14 271 | CF14 2TL
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VELINDRE

CANCEE CENTRE

Tel/Ffon: (029) 2031 6211
Email/Ebost: info@velindrefundraising.com
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To all at Keltruck Ltd Receipt No: 128989
Kenrick Way Payment Method: CAF
West Bromwich Donation: £5,000.00
West Midlands Receipt Date: 10-May-21
B71 4JwW
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On behalf of Velindre Cancer Centre, I would like to thank you for your kind donation of £5,000.00
We are absolutely delighted to have received this generous amount. Please pass on our upmost
thanks to all of your colleagues who put Velindre forward. As you can imagine charities such as ours
are experiencing difficult times fundraising, so this is very much appreciated.

Your support is sincerely appreciated and makes a huge difference to patients and their families.

Velindre, the Hospital of Hope has been providing specialist treatment and supportive care to cancer
patients in Wales for over 60 years.

Money raised for us funds ground breaking research and clinical trials, cutting edge treatments,
specialist nurses, support services, therapies, equipment and so much more which are above those
provided by the NHS - so donations really do have a significant impact on patients and their families.
More people than ever are living with cancer and survival rates have doubled in the last 40 years
through better treatments and earlier detection.

Your donation will allow us to continue to provide Hope for the future.

Without any imposition of trust, we will attempt to comply with your wishes as to the use of the
donation. Unless specified, your donation will be paid into our general Donations Fund which is used
to support all our services, projects and appeals.

We hold your details to keep a record of your donation, managed in accordance with Data Protection
legislation. We will never share your details.

We aim to provide the best care, when people need us most. Thank you.
{)p m,KJeW,g

Andrew Morris
Head of Fundraising

g | President/Llywydd Jonathan Davies OBE MBE
m | Vice Presidents/Is-lywyddion Roy Noble OBE, Hywel Peterson

'%‘ o
A “©Y | Patrons/Noddwyr _

-+ 4% | Gareth Bale . Gerain! Thomas OBE
< 224 | James Dean Bradfield | Sam Warburion OBE
= Ly

[ O

| Rhod Gilbert Brynmor Williams
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NHE Trust
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